CLOUD COMPUTING > HOSTED DESKTOP

Want to access your data and applications from anywhere in the world? Don’t want the
cost of upgrading your servers and software? We offer a unique cloud solution that offers

security and stability for a fixed monthly fee.

What is Hosted Desktop?

We've developed a range of “cloud” services that allow businesses to

access files, applications and emails directly over the internet.

One of the key benefits of using a Cloud offering is that there is no upfront
capital expenditure required. Instead, clients pay a single, fixed monthly
fee determined by the number of your employees and the applications
hosted in the cloud. Making the switch to the cloud is also likely to see a
dramatic fall in downtime for your staff - plus significant cost savings to

support your on-site IT equipment.

Hosted Desktop has been designed to enable businesses to renew their
server infrastructure for zero capital cost. Our service allows all your users
to access a Windows desktop with Microsoft Office, Outlook email, web
browser and any other applications that you wish to host at our data
centre. Our Cloud service enables any member of your staff to work from
any location - office, home or on the move — where there is internet

access. We will also work with you fo create a bespoke hosted service to

match your precise business needs.

Your data and applications are held in secure data centres that are located in
different parts of the UK. All data is encrypted and backed up automatically to
a separate data centre and each user can only access the files they have

permission fo open, using their own unique user name and password.

What does Hosted Desktop include?
As standard, each Hosted Desktop user has access to the following:

> Microsoft Office 2010: Word, Powerpoint, Excel, Publisher and Outlook

> 25GB Microsoft Exchange Email per person, including Outlook and Outlook
Web Access

> Internet Explorer

> PDF viewer

> Thinprint

> Other applications with prices on request
> Network drive storage

> 5GB data allowance per person

> Windows Mobile Synchronisation, Anti-virus and spam filtering

A personal service to make technology work for you

In a world of faceless organisations, we provide a personal service to take the hassle out of technology. We have been providing first-class IT services to

companies and organisations of all sizes since 1993.

Above all, it's our people that make the difference: professional, flexible and highly skilled. Their ability

to keep your systems working 24/7 is what makes us stand out. Our fixed price services offer high service levels at a guaranteed cost.
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